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Injunctive Relief Reporting Site Guidelines 
This document is designed to provide state users with instructions for accessing and using the Injunctive Relief 

Suspicious Order Reporting Site, including the initial login set-up process, password reset, and state reports 

downloading process. We ask that you follow these instructions to help ensure that users are able to navigate the 

site effectively and make the most of its features. Whether you are a new user or a returning one, please take the 

time to review these instructions  carefully before using the Injunctive Relief Suspicious Order Reporting Site. 

Initial Login Set-Up 
1. An initial email will be sent to you from McKesson containing site URL and login information  

a. Note: please check junk mail folder if email is not appearing in your inbox.  

 

2. Click on the Site URL.  

 

3. Utilizing  the information from the email referenced above, enter the User Login (this will be the email address 

provided by the state user) and Temporary Password to login (see image of the sign-on page below). 

a. Note: When logging in, make sure your email address is in lowercase format.  
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4. After your initial login, you will be prompted to enter your Current (Temporary) Password and create a New 

Password.  

 

5. Login using your User Login and newly created password.  

a. Note: When logging in, make sure your email address is in lowercase format.  
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6. Once logged in, click “Send” and a one-time verification code will be sent to your email.  

 

7. Copy the 6-digit verification code from the email you receive.  
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8. Paste the password in the site (see site image below) and click “Submit”. 

 

9. Once the verification code has been successfully submitted, you will be able to access your state folder and 

reports.  

 

10. Click the appropriate folder to download your IR SORS reports (Excel). 
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Password Reset 
1. On the Login screen, click on “Forgot Password?” to initiate the password reset (see site image below).  

 

2. Type your User Login and Characters and click “Submit” 

a. Note: When logging in, make sure your email address is in lowercase format.  
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3. Click “Done”. 

 

4. A Reset Password Request will be sent to your email.  

 

5. Open the email you receive and click “Reset Password”.  
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6. Provide your User Name and New Password.  

a. Note: When logging in, make sure your email address is in lowercase format.  
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7. Once you save your new password, click “Send” and a verification code will be sent to your email address. 

 

8. Copy the 6-digit verification code from the email you receive. 
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9. Paste the copied password into the site and click “Submit”. 

 
 

10. Once verification code is submitted, you will be able to access your state folder and reports.  

 

 

11. Click the appropriate folder to download your IR SORS reports (Excel). 
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IR Quarterly SORS Email Alert 
1. An email alert will be sent to each state user when the IR Quarterly SORS report is available. 

a. Note: to opt-out of this alert please email RegulatoryAffairs-Thresholds&Analytics@McKesson.com 

 

2. Open email email alert and click on the “Access the report here” button. 

 

3. Login to GoAnywhere using your established User Name and Password (see page 1 for login instructions). 

a. Note: When logging in, make sure your email address is in lowercase format.  

 

 

mailto:RegulatoryAffairs-Thresholds&Analytics@McKesson.com
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4. Click “Send” and a verification code will be sent to your email address. 

 
 

5. Copy the 6-digit verification code from the email you receive. 
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6. Paste the copied password into the site and click “Submit”. 

 
 

7. Report will automatically save in “Downloads” folder (link in top right corner for Chrome web browser users). 

a. Note: if report does not automatically download, click “direct link” in blue font. 
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Additional Features 

 

 
Change Password 

  
Passwords can be changed by selecting the “X” on the upper right corner and then selecting “Change 
Password” from the drop-down window: 

b. Note: First initial of User Name will appear in top right corner (“X” appeared for Xavier in this case). 

 
 

 
Downloading Files 
 

Clicking on the file name will download the file locally. Multiple files can also be downloaded by selecting the 
checkbox next to the file name and selecting the “Download” button in bottom left corner:  
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Activity Report 
 

All activity in the account users account can be viewed by selecting “Activity Report” from the same drop-
down window: 
 

 
 

 
Advanced Search 

 
Double clicking on the “Search” button at the upper right corner will open up an “Advanced Search” feature: 

 


